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Facilitation Script

From Observation To Innovation Workshop

Category: Innovation | Duration: 2 days | Participants: 6-12

Workshop Overview

Part of LUMA collection. --- From Observation to Innovation is a comprehensive design thinking workshop that takes participants
through a structured journey from field observation to actionable innovation concepts. This workshop combines ethnographic
research methods with strategic thinking tools to help teams identify unmet needs, understand user contexts, and develop
innovative solutions grounded in real human insights. The workshop follows a progressive methodology that begins with
unobtrusive observation techniques to capture authentic user behaviors, then systematically analyzes and synthesizes these
observations into strategic opportunities. Participants will learn to see beyond surface-level behaviors to understand underlying
motivations, map complex stakeholder ecosystems, and generate diverse solution concepts through collaborative ideation. This
intensive workshop is designed for cross-functional teams working on innovation projects, product development, service design,
or organizational transformation initiatives. By the end of the session, participants will have developed skills in ethnographic
observation, analytical thinking, stakeholder analysis, and collaborative ideation while producing concrete deliverables they can
immediately apply to their work.

Workshop Objectives

By the end of this workshop, participants will be able to: - **Master unobtrusive observation techniques** to capture authentic user
behaviors and environmental contexts without influencing the subjects being studied - **Apply abstraction laddering methodology**
to move fluidly between concrete observations and abstract insights, identifying underlying patterns and motivations - **Create
comprehensive stakeholder maps** that reveal hidden relationships, influence patterns, and opportunity spaces within complex
systems - *x*Facilitate collaborative ideation sessions** using round-robin techniques to generate diverse, building-upon-each-other
solution concepts - **Synthesize observational data** into actionable insights that can drive innovation decisions and product
development strategies - **Develop empathy-driven innovation approaches** that ground creative solutions in real human needs and
contextual understanding - **Navigate the innovation process** from initial observation through concept development with confidence
and systematic methodology

Learning Outcomes

- Novel solutions to complex challenges - Cross-functional innovation capabilities - Pipeline of validated innovation concepts

Materials Required

## Technology & Equipment: - **Laptops/tablets** for each participant (for documentation and digital mapping) - **Smartphones
with cameras** for photo documentation during observation - **Digital cameras or video equipment** (optional, for detailed
observation recording) - **Large wall space** or multiple whiteboards for mapping and synthesis activities - **Projector and
screen** for presentations and group viewing of digital artifacts ### Physical Materials: - **Sticky notes** (multiple colors: yellow,
pink, blue, green) - 5 pads per participant - **Sharpie markers** (black and colored) - 2 per participant - **Flip chart paper** - 10
sheets per team - **Dot stickers** for voting and prioritization - 2 sheets per participant - **Masking tape** for creating
frameworks and securing materials - **Clipboards** for field observation note-taking - **Notebooks** (one per participant) for
personal reflection and detailed notes ### Templates & Frameworks: - **Observation capture templates** (printed copies) -
**Abstraction laddering worksheets** (digital and printed) - **Stakeholder mapping canvases** (large format prints) - **Round
robin ideation sheets** (one set per team) - **Synthesis framework posters** for wall mounting ### Observation Field



Requirements: - **xAccess to observation locations** (public spaces, workplace environments, or partner locations) -
**Permission documentation** if observing in private or restricted spaces - **Transportation coordination** if multiple
observation sites are required - **Backup indoor observation options** in case of weather or access issues

Pre-Workshop Checklist

¢ Room setup complete with tables arranged for group work
e All materials prepared and distributed

e Technology tested (projector, slides, timer)

e Participant list and name tags ready

e Refreshments arranged (if applicable)

e Backup activities prepared in case of time adjustments

e Emergency contacts and room information noted

| Workshop Agenda

m Activity Facilitator Notes

9:00 AM 30 min Activity Encourage networking. Have refreshments ready.

9:30 AM 30 min Activity  Principles of unobtrusive observation. What to observe: behaviors, environments, interactions, pain ...
10:00 AM 15 min Activity Encourage networking. Have refreshments ready.

10:15 AM 105 min Activity Teams deploy to designated observation locations. 1.5 hours of structured observation with rotating ...
12:00 PM 60 min Activity Encourage networking. Have refreshments ready.

1:00 PM 90 min Activity Teams organize observation notes. Pattern identification and clustering. Team presentations of key o...
2:30 PM 15 min Activity Encourage networking. Have refreshments ready.

2:45PM 75 min Activity Moving from concrete observations to abstract insights. Individual laddering exercises on key observ...
4:00 PM 15 min Activity Encourage networking. Have refreshments ready.

415 PM 45 min Activity Encourage networking. Have refreshments ready.

9:00 AM 15 min Activity  Encourage networking. Have refreshments ready.

9:15 AM 90 min Activity Identify direct and indirect stakeholders from observations. Map relationships, influences, and powe...
10:45 AM 15 min Activity Encourage networking. Have refreshments ready.

1:00 AM 60 min Activity Advanced stakeholder analysis: motivations, constraints, and goals. Identify opportunity areas withi...
12:00 PM 60 min Activity Encourage networking. Have refreshments ready.

1:00 PM 90 min Activity  Setting up ideation parameters based on identified opportunities. Individual concept generation and ...

2:30 PM 15 min Activity Encourage networking. Have refreshments ready.



2:45 PM 75 min Activity Continued ideation with increasing concept refinement. Concept clustering and team selection of

most...
4:00 PM 15 min Activity Encourage networking. Have refreshments ready.
4:15 PM 45 min Activity  Final concept presentations. Cross-team feedback and action planning for next steps....

Facilitation Script

Opening (5-10 minutes)
SAY:

"Welcome everyone to the From Observation To Innovation Workshop. I'm excited to have you here today. Over the next 2 days, we'll
be working together to [main objective]."

"Before we begin, let's go around and do quick introductions - your name, role, and one thing you're hoping to take away from today."

Facilitator Tip: Arrive 15-30 minutes early to set up the space and greet early arrivers. This builds rapport and helps participants
feel comfortable.

Setting Expectations
SAY:

"Let me share a few ground rules for our time together:

e Every idea is valid - there are no bad ideas in brainstorming
e Build on each other's ideas - use 'Yes, and...' thinking

e Stay present - phones away unless for an emergency

e Timebox discussions - I'll keep us on track

e Have fun - the best ideas come when we're relaxed and engaged

Any questions before we dive in?"

Closing & Next Steps (10-15 minutes)
SAY:

"As we wrap up, let's take a moment to reflect on what we've accomplished today."

"I'd like each person to share one key insight or takeaway from our session."

Facilitator Tip: Capture action items on a flip chart or shared document. Assign owners and due dates for each action item before
ending.

Post-Workshop Actions

¢ Send thank you email with workshop summary within 24 hours
e Share photos of artifacts (sticky notes, sketches, etc.)

e Distribute any promised resources or templates

e Schedule follow-up if needed

e Collect feedback via survey

e Document learnings for future workshops



Troubleshooting Guide

If Participants Are Quiet

e Use round-robin techniques to ensure everyone speaks
e Try silent writing exercises before group discussion
e Break into smaller groups of 2-3 people

e Ask specific individuals for their perspective

If Discussion Goes Off-Track

e Acknowledge the point and park it in a "Parking Lot"
e Redirect: "That's interesting - let's capture that and return to our focus area"

e Reference the agenda and time remaining

If Running Behind Schedule

e Shorten break times (but don't eliminate them)

e Combine related activities

e Move detailed discussions to follow-up sessions

e Be transparent with participants about time constraints
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This script is a guide - adapt it to your audience and context



